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Florence Nightingale Home Health & Nursing (FNHHN)
was founded by a group of experienced nurses in Hong Kong
in the year of 2020 with a strong intention to provide holistic
nursing care to the elderly at home apart from assisted care
required with the following identified values:

e F for Family First

¢ N for Need Focused

e H for Holistic Approach
e H for Health the Destiny
e N for Nursing Led

For the past years, while Hong Kong has been suffering
from the COVID pandemic, many aged people has been
suffering too. They were being neglected alone at home
without medical support. Our nurses were being sourced
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to be called upon in delivering care to this neglected group.
With “Holistic Approach” being our motto, many nurses
found it most difficult to offer spiritual care when it is most
needed. A survey study was then conducted to confirm
the demand of spiritual care among the aged and the aged
care providers including families and medical professions
(Figure 1).

One to one interviews to 13 targeted subjects through
phone calls were conducted with the proposed interview
questions centre around the followings:

1. Understanding of spiritual care
Importance of spiritual care in healthcare
Current practices in spiritual care
Barriers on providing spiritual care
Training and education on spiritual care
Insight on spiritual care in the community

AL

-

Figure 1: Differentiation of Demographic information by Role & Religion.
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Key Findings
Topic 1: Understanding of spiritual care

Spirituality is not equivalent to religions, “I think
spiritual care is more than emotionally support or bible
story. It explains the reason of living and dying, existence of
human, and facilitates the acceptance on disease.”

Spiritual care is an individualized need. Participants
held that each person’s spirituality and spiritual need were
unique to them, and were influenced by their culture, state
of health, feelings, thoughts, and relationships. They also
agreed that a person’s spiritual awareness grew as they
physically impaired and neared death.

Topic 2: Importance of spiritual care in
healthcare

Mentioned benefits from the respondents are being
classified as follows using Gordon’s Functional Health
Patterns, they include: Facilitating Health Management,
Cognitive-Perceptual, Sleep-rest, Role Relationship, Coping/
Stress Tolerance, Value-belief Facilitating Acceptance of
Death.

Topic 3: Current practices in spiritual care

Some experienced nurses provide spiritual care by
incorporating the patient’s beliefs and values into their
nursing care plan and some will refer the case to chaplain for
formal spiritual care.

Topic 4: Barriers on providing spiritual care

Different religious beliefs among patients and caregivers
make appropriate spiritual care delivery difficult.
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Lack of knowledge on patient’s religious belief has
always been neglected in nurses’ health assessment.
Difficult conversation with family members and critically
sick patients on the intimate topic about life and death.

Topic 5: Training and education on spiritual care

One Palliative Doctor commented that “I do think our
medical team need training on spiritual care, but it is not
feasible because firstly, there are too much knowledge for
medical students to learn. We are already out of teaching
hours. Secondly, it is hard to quantify the value of spiritual
care. Without evidence based learning, students are hard
to be convinced of its importance. Thirdly, we are lack
of passionate teachers who can influence students and
demonstrate the value of humanity rather than science.”

In general, most respondents agreed that “Training and
education on spirituality are essential to equip healthcare
providers with the skills and knowledge necessary to provide
holistic care, Especially in community. It is suggested to focus
on the importance of spiritual care, the different approaches
to spiritual care, the difference and similarities between
spirituality and religions, and how to incorporate spiritual
care into patient care plans.”

Topic 6: Insight on spiritual care in the
community

The findings reveal valuable insights to the importance
of spiritual care and the obstacles that prevent its provision.
Recognition to the spiritual care itself is not enough for a
comprehensive delivery of spiritual care, but the need for
ongoing training to the home carers and a clear guidance on
promoting spiritual health in the context of holistic care are
of prime importance in homecare nursing (Figure 2).

Figure 2: To follow up by the above figure, a conceptual framework has been therefore designed in guiding homecare nursing
to put a firm step forward for her holistic care approach to the aged at home.
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